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Your roof. Your solar.
Your next step.

T8N

ONE PROPERTY.
ONLE CONTROLLED PLAN.

01 Document roof + solar condition.
02 Verify permits + installer support.
03 Complete the claim evidence file.

04 Coordinate safe removal and reset.

AUG 24 274 50 /100

2026 inspection Photos reported in archive Provisional readiness

HOMEOWNER EXAMPLE
Kansas City, Missouri | Property address withheld

Installer coordination edition | Contractor condition, causation and next-step review. Field investigation pending.

EVIDENCE FIRST | CHOOSE YOUR NEXT STEP WITH JUSTIN

SEND YOUR EVIDENCE r INSTANT ESTIMATE O FINANCING OPTIONS

Records + original photos I poLE L Start with your address LI- o Prequalify with a provider

SCAN OR CLICK ST SCAN OR CLICK L =5 SCAN OR CLICK

Crown Roofing & Solar | Public example | Kansas City, Missouri

Contractor documentation. Coverage decisions rest with the insurer; warranties follow written terms.

KC-SOLAR-EXAMPLE | Inspection 08/24/2026 | Revision 11/11/2026
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CROWN ROOFING & SOLAR

KANSAS CITY | MISSOURI
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INSPECTED AUG 24, 2026 / REVISED NOV 11, 2026

The record for this property
Inspection August 24, 2026; source describes 274 timestamped originals. This edition preserves the

26 selected evidence photographs.

Roof + PV Architectural asphalt shingles, multiple roof planes, roof-mounted photovoltaic arrays and
marked roof/collateral conditions.

Storm window August 19, 2026; regional NWS hail reports cited in the inspection report. Parcel-specific
hail size remains unverified.

Installation record [permit ID withheld] | SUN SOLAR LLC | issued August 6, 2020; completed/closed September
2,2020. [S3]
System identity Module/inverter models, wattages, exact capacity, monitoring access and warranty terms

remain open.
Installer continuity Public records support ongoing business and an advertised service channel. Service

responsibility for this particular system is unconfirmed. [S5-57]

RECOMMENDED NEXT STEP

Develop a coordinated roofing/PV scope, obtain the pre-removal production baseline, and confirm installer
service responsibility before choosing equipment changes.

EVIDENCE FIRST | CHOOSE YOUR NEXT STEP WITH JUSTIN

SEND YOUR EVIDENCE r INSTANT ESTIMATE O FINANCING OPTIONS

Records + original photos I poLE L Start with your address -'I:- Prequalify with a provider
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Crown Roofing & Solar | Public example | Kansas City, Missouri

Contractor documentation. Coverage decisions rest with the insurer; warranties follow written terms.

KC-SOLAR-EXAMPLE | Inspection 08/24/2026 | Revision 11/11/2026
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50 /100 — evidence in progress

Provisional document-completeness score | New rubric for this revision

Evidence category Points Basis for points

Property + inspection identity 10710 Named property and dated inspection.

Photo traceability 15720 26 selected photos with filenames; full 274-file archive not reviewed here.
Storm evidence 10/15 Regional event described; parcel exposure/cause not established.
Causation + repairability 5/20 Marked locations documented; repair tests and final scope not supplied.
PV diagnosis + baseline 0/15 No inverter label, diagnostic export or production baseline supplied.
Permit + installer identity 10/10 Exact property permit independently retrieved from city dataset.

Claim file + prior history 0/10 Insurer, claim number, prior decisions and policy file not supplied.

Method: sum the points above (maximum 100). Full points require the listed evidence; partial points reflect incomplete
documentation. Proposed bands: 0-39 initial record; 40-69 evidence in progress; 70-89 review-ready; 90-100 documented file. All
critical open items still require review.

WHAT THIS SCORE MEANS

A transparent checklist of the documentation available for this revision. It is not a probability of damage or insurance

payment, a carrier standard, or the weather-exposure score used in source report. No human field verification or claim
approval is implied.
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Crown Roofing & Solar | Public example | Kansas City, Missouri

Contractor documentation. Coverage decisions rest with the insurer; warranties follow written terms.
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INSPECTED AUG 24, 2026 / REVISED NOV 11, 2026

The solar installation record

Independently retrieved November 11, 2026 | KCMO official dataset [S3-54]

Permit [permit ID withheld]

Property match [property address withheld] | Kansas City, MO 64116 | PIN i vinheiq

Contractor SUN SOLAR LLC

Work recorded Roof Mounted Solar Installation per plans reviewed for code compliance.
Application / issue August 5, 2020 / August 6, 2020

Completed / status September 2, 2020 / Closed

Reported project cost $6,975 (permit-reported value; not a replacement estimate)

INSTALLER PERMIT ACTIVITY

139 records match the exact contractor name SUN SOLAR LLC in this city dataset. Issue dates span August 6, 2020-March
5, 2025. The latest listed permit is CPER-2025-00811, closed April 8, 2025. Similar names such as Artisun Solar are
excluded.

Dataset freshness: the retrieved city metadata reports the last data update as May 9, 2025. These historical records do not establish 2026
permitting activity, current licensing, utility permission to operate, or ongoing maintenance. The exact address query returned the one
installation record above.
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Crown Roofing & Solar | Public example | Kansas City, Missouri

Contractor documentation. Coverage decisions rest with the insurer; warranties follow written terms.
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INSPECTED AUG 24, 2026 / REVISED NOV 11, 2026

I[s Sun Solar still servicing systems?

Public-source review as of November 11, 2026

OPERATING BUSINESS — SUPPORTED BY PUBLIC EVIDENCE

Sun Solar’s current contact page lists its main and service lines and offices serving Kansas City. Its BBB profile
names Sun Solar LLC / Missouri Sun Solar, LLC, with matching Springfield contact details. These support
continued operations; a state good-standing certificate was not obtained. [S5-S6]

SERVICE CHANNEL — PUBLICLY ADVERTISED

Service line: 417-233-5720. Main line: 417-413-1786. The company’s own service description says its team
handles design, permitting, installation and servicing. This verifies an advertised service channel, not response
time or acceptance of this address. [S5, S7]

THIS SYSTEM — SERVICE RESPONSIBILITY UNCONFIRMED

No current owner Service agreement, support ticket, maintenance invoice, portal ownership record or installer
acknowledgement was found in the reviewed materials. An installer still operating does not prove it is
maintaining this system.

To close this item: obtain written confirmation for [property address withheld] and permit [permit ID withheld]; E
identify the service/warranty holder; confirm monitoring access, open faults, warranty transfer and
detach/reset support. Attach the dated response to this file. E
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Contractor documentation. Coverage decisions rest with the insurer; warranties follow written terms.
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One parcel. A dated source chain.

Historical orthophotography and satellite imagery | Research November 11, 2026

County parcel match Clay County public parcel layer: identifiers and street address withheld. Mapped area 0.2947 acres.
County property IDs differ from city permit IDs.

Map center Exact coordinates withheld (WGS84). Position selected within the matched parcel, centered on the roof
rather than the street-interpolated address point.

Viewing geometry Web Mercator tiles at level 19, common crop approximately 69.45 m wide at this latitude;
north is up. Yellow lines are the county parcel overlay, not a survey or roof-edge
measurement.

Image resolution Display sampling approximately 0.2315 m/pixel. Native source resolution varies from about

0.15 to 0.50 m; zooming does not add shingle detail. Source positional accuracy is
approximately 0.73-5 m.

Date rule Capture date (SRC_DATE / SRC_DATE2) is distinct from the Wayback map-release date.
Repeated yearly nodes may reuse the same source image and are expressly marked.

Evidence retained Exact tile and metadata query URLs, provider, native resolution, archive item,

decoded-image hash and parcel geometry are retained in the imagery register and source
bundle.

Sources: Clay County parcel service; Esri World Imagery Wayback configuration and metadata. Attribution follows each source:
Microsoft / DigitalGlobe / Maxar / Vantor or MO911 Service Board / MDC, as applicable. No image was generated or filled in to
create a missing historical observation.
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2012-2014: the historical record

Each bullet is a calendar-year checkpoint; the source capture date below controls.

2012

Capture: 2012-02-19 | Microsoft
Native 0.3 m | map release 2014-12-30
Roof and house form visible; no obvious PV array. Shingle installation date is not resolved.

2013

Capture: 2012-02-19 | Microsoft
Native 0.3 m | map release 2014-12-30
No distinct 2013 capture retrieved. The 2012 image is repeated for continuity.

2014

Capture: 2012-02-19 | Microsoft
Native 0.3 m | map release 2014-12-30
No distinct 2014 capture retrieved. This map release still uses the February 2012 image.
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Contractor documentation. Coverage decisions rest with the insurer; warranties follow written terms.
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2015-2017: the historical record

Each bullet is a calendar-year checkpoint; the source capture date below controls.

2015

Capture: 2012-02-19 | Microsoft
Native 0.3 m | map release 2015-12-16
No distinct 2015 capture retrieved. The source remains February 2012.

2016

Capture: 2012-02-19 | Microsoft
Native 0.3 m | map release 2016-12-20
No distinct 2016 capture retrieved. The source remains February 2012.

2017

Capture: 2017-06-15 | DigitalGlobe

Native 0.5 m | map release 2018-12-14

Leaf-on cover and lower clarity limit roof comparison; no unambiguous reroof event is
resolved.
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2018-2020: the historical record

Each bullet is a calendar-year checkpoint; the source capture date below controls.

2018

Capture: 2017-06-15 | DigitalGlobe
Native 0.5 m | map release 2018-12-14
No separate 2018 capture in the reviewed year-end release; June 2017 is repeated.

2019

Capture: 2017-06-15 | DigitalGlobe
Native 0.5 m | map release 2019-12-12
No separate 2019 capture in the reviewed release; June 2017 is repeated.

2020

Capture: 2020-05-02 | Maxar
Native 0.5 m | map release 2020-12-16
Pre-solar view: no clearly resolved array. Haze and canopy limit roof-surface interpretation.
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2021-2023: the historical record

Each bullet is a calendar-year checkpoint; the source capture date below controls.

2021

Capture: 2021-09-09 | Maxar

Native 0.31 m | map release 2022-12-14

Post-solar view: dark module blocks appear on the roof. A roof replacement is not
independently established.

2022

Capture: 2022-11-20 | Maxar
Native 0.31 m | map release 2023-12-07
Array blocks remain visible. Exposed roof tone varies with acquisition conditions.

2023

Capture: 2023-10-08 | Maxar
Native 0.31 m | map release 2024-12-12
Leaf-on vegetation obscures part of the roof. No clear reroofing sequence is captured.
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Crown Roofing & Solar | Public example | Kansas City, Missouri
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2024-2026: the historical record

Each bullet is a calendar-year checkpoint; the source capture date below controls.

2024

Capture: 2024-02-13 | MO911ServiceBoard,MDC

Native 0.152 m | map release 2026-10-29

Two captures exist: Feb 13 county aerial and Nov 10 satellite. County aerial shown for detail;
later satellite retained.

Capture: 2024-11-10 | Vantor
Native 0.34 m | map release 2025-12-18
No new 2025 acquisition used here; November 2024 is repeated from the 2025 release.

2026

Capture: 2024-02-13 | MO911ServiceBoard,MDC

Native 0.152 m | map release 2026-10-29

Latest reviewed 2026 release uses February 2024 county aerial; it is not a new 2026 roof
photograph.
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Crown Roofing & Solar | Public example | Kansas City, Missouri

Contractor documentation. Coverage decisions rest with the insurer; warranties follow written terms.
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Before solar. After solar.

Compare roof form and array presence; material continuity remains an open question.

2012-02-19 | Microsoft 2024-02-13 | Clay County aerial

Observed: the roof form is present in the 2012 capture; later images show a roof-mounted PV array. Lighting, season,
canopy, view angle and source processing differ. Similar roof outlines or a changed color do not establish whether the same
shingle covering remains.

What would support a replacement window: a clear before/after resurfacing sequence, exposed decking/tear-off or
documented materials delivery, independently tied to roof invoices, a reroofing permit or installer pre-install assessment. Those
corroborating records were not found here.
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Crown Roofing & Solar | Public example | Kansas City, Missouri

Contractor documentation. Coverage decisions rest with the insurer; warranties follow written terms.
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The supported answer—and the uncertainty

A two-year roof replacement window cannot be established from the reviewed images alone.

Strong finding Solar is not clearly resolved in the May 2, 2020 capture and appears by September 9,
2021. Permit [permit ID withheld] was closed September 2, 2020, narrowing the
documented solar-work chronology.

Roof finding No unequivocal reroofing event was identified in the available frames. Roof appearance
and footprint are not enough to prove current covering continuity from 2012 or a reroof
in 2020.

Actual roof age UNVERIFIED. No point estimate or +/-2-year installation interval is assigned. The record

supports hypotheses to test, not a definitive roof installation date.

Conditional older-roof IF the current covering was already installed on February 19, 2012 and was never
scenario replaced, it would be at least 14.50 years old on the candidate August 19, 2026 event
date. Continuity is unproven.

Conditional solar-era IF independent evidence proves roof installation on August 6, 2020, it would be about

scenario 6.04 years old at that candidate event. The solar permit alone does not prove this
scenario.

Next verification Obtain roof invoice/warranty and Sun Solar’s pre-install roof survey; ask the owner about
reroofing and prior detach/reset. Use a qualified field review to document material/repair
history.

Depreciation uses a supported installation date and valuation/loss date, not a map-release year. August 19, 2026 is a candidate
event from the source report, not a proven date of loss or a carrier-accepted valuation date.
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Crown Roofing & Solar | Public example | Kansas City, Missouri

Contractor documentation. Coverage decisions rest with the insurer; warranties follow written terms.
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INSPECTED AUG 24, 2026 / REVISED NOV 11, 2026

The actual estimator excerpt

Correct property located | Medium slope suggested by the estimator | Quote not issued

Property address removed from public example

Verified screen: Crown'’s RoofQuote PRO / Roofle widget resolves the subject
USA and draws the Main Roof outline. The suggested slope category is Medi

() mapbox

@ Mapbox & OpenStreetMap
Image may be subject to copyright | Terms | Report a map ermor

Kansas City property
um; no numeric pitch has been field-verified.

Outstanding: area, squares, waste, billable quantity, Good-option product and price remain unavailable because the public flow
requires a contact/verification step with reCAPTCHA before pricing. No quote was issued and no measurements or price were
fabricated. The older Red Oak Lane quotes belong to other properties and were not used.
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Audit size, waste and the Good price

Complete these fields from the actual proposal before using a property-specific cost basis.

Footprint A_h Horizontal projected roof polygon area in sq ft; not lot area. Compare map outline with
site conditions.

Pitch / plane area For a simple plane: factor = sqrt(1 + (rise/12)A2). Surface area = footprint x factor. For
multiple pitches, sum each plane separately.

Waste w Use actual product/layout-based waste. Order area = surface area x (1+w). Confirm
whether the source quantity already includes waste before multiplying.

Squares + bundles Squares = order sq ft / 100. For 3-bundle-per-square products, round package counts
upward to whole bundles; verify each selected product’s actual coverage.

Good option Use the actual base laminated-asphalt product, selected package, scope, exclusions and
written range/fixed price. A 30-year depreciation assumption is not proof of a product’s
warranty or actual service life.

Roof / solar split Separate roofing from PV detach/reset, diagnostics, storage, remount/commissioning and
upgrades. Do not assume those costs are included or depreciated on the same basis.

Current values This property's measured area, numeric pitch, waste %, Good-option price and proposal
ID are pending. The spreadsheet quantity cells remain blank rather than borrowing
figures from another roof.

Retail estimate date and covered loss-date valuation are distinct. A contractor’s retail price does not automatically equal the
insurer's accepted scope or replacement-cost amount.
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Depreciation, deductible and recovery

User assumptions: $5,000 deductible; 30-year laminated-asphalt life for this scenario model.

INPUTS AND DEFINITIONS

R = accepted comparable replacement scope; B = the part eligible for depreciation; A = supported age at valuation; L
=30 years; D = $5,000. In the worked example only, R = B = $20,000. That amount is illustrative, not a RoofQuote PRO
price.

Fraction f f=min(max(A/L,0), 1)

Depreciation delta delta = min(B,R) x f

Gross ACV ACV_gross = max(0, R - delta)

Initial ACV net | = max(0, R - delta - D)

Completed eligible RCV F =max(0, R - D), assuming full replacement of the accepted scope and satisfaction of

recovery conditions.

Potential later recovery H =max(0, F-1)
Owner funding RCV owner = R - F; ACV-only owner =R - |; extra ACV-only burden = H.
Do not double-deduct The deductible appears once. When depreciation pushes ACV below the deductible,

recovery lost is capped by the net RCV benefit. Do not add depreciation and the
deductible twice.

Actual depreciation methods, depreciable labor/items, limits, taxes, code items, excluded work and recovery requirements depend
on the claim and applicable terms. This is contractor scenario arithmetic; the insurer determines coverage and payment.
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If the roof were 15 years old

[llustrative R =$20,000 | D = $5,000 | L=30years | A=15years

Depreciation fraction 15/30=0.50 = 50%

Depreciation dollars $20,000 x 0.50 = $10,000

Gross ACV $20,000 - $10,000 = $10,000

Initial net payment $10,000 - $5,000 deductible = $5,000

Eligible final RCV payment $20,000 - $5,000 deductible = $15,000

Potential later depreciation recovery $15,000 - $5,000 initial = $10,000

Owner under eligible completed RCV $20,000 - $15,000 = $5,000

Owner under ACV-only $20,000 - $5,000 = $15,000

Extra amount left unrecovered $15,000 owner ACV - $5,000 owner RCV = $10,000

THE FUNDING DIFFERENCE

In this scenario the homeowner supplies $15,000 under ACV-only versus $5,000 after eligible RCV recovery. The
$10,000 difference is the foregone recovery—not an automatic benefit and not the entire replacement cost. This
roof’s actual age and policy terms remain unverified.
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The uncertainty changes the dollars

Same illustrative $20,000 scope and $5,000 deductible; no actual roof age is selected.

$20,000 -
15 yr: $15,000 owner ACV
vs $5,000 owner RCV

4

£ $15,000 A

[¢]

©

el

(7]

he]

c

u? $10,000 +

H

o]

$5,000
=== Owner funding | ACV-only
=== Owner funding | completed eligible RCV
Additional ACV-only burden
$0 T T T T T 1
0 5 10 15 20 25 30
Hypothetical roof age (years)

Age Dep % Dep dollars ACV net Owner ACV Extra vs RCV
6 20.00% $4,000.00 $11,000.00 $9,000.00 $4,000.00
10 33.33% $6,666.67 $8,333.33 $11,666.67 $6,666.67
12 40.00% $8,000.00 $7,000.00 $13,000.00 $8,000.00
14.5 48.33% $9,666.67 $5,333.33 $14,666.67 $9,666.67
15 50.00% $10,000.00 $5,000.00 $15,000.00 $10,000.00
20 66.67% $13,333.33 $1,666.67 $18,333.33 $13,333.33
25 83.33% $16,666.67 $0.00 $20,000.00 $15,000.00
30 100.00% $20,000.00 $0.00 $20,000.00 $15,000.00

Owner RCV remains $5,000 in these examples after full eligible recovery. At higher ages, the initial ACV payment reaches $0; lost
recovery is capped at $15,000 rather than increasing without limit.
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When the investigation is activated

Proposed operational rules from Crown’s program brief—not proof of damage or coverage.

System age / partner route Preferred-partner systems at least 10 years old are eligible for inverter
efficiency/production diagnostics. Confirm commissioning and inverter replacement
dates; an old system may have a newer inverter. Eligibility does not prove a defect.

Performance route Crown service/network monitoring flags a persistent weather-adjusted deficit or
operational fault under the rules on the next page. Investigate equipment,
communications and operating conditions.

Hail route A credible at-property report or storm footprint consistent with hail at least 1.00 inch
activates the property condition/causation investigation queue. Regional reports are
triage evidence and still require property correlation.

Wind route Wind above 80 mph sustained for at least 5 minutes, or recurrent qualifying episodes
over several hours, activates the queue when supported by duration-capable records. A
single 80-mph gust is not a five-minute sustained measurement.

Public source controls Retain location/time, station/report type, gust vs mean, measurement vs estimate,
duration, swath and uncertainty. NWS/NOAA, quality-controlled station records and other
traceable third-party evidence support the chronology.

Property  today 2020 solar permit indicates about six years of service if original equipment remains. The
10-year pathway is not established. Regional hail cited by the source report warrants
correlation; qualifying sustained wind at this parcel has not been verified.

Activation means a documented investigation and contact/access coordination, not an automatic insurance claim, policy
outcome, intrusive test authorization or attribution of a loss date. Crown reports both supporting and conflicting evidence.
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A measurable diagnostic threshold

Proposed Crown screening rule | Commission and validate it for each system before activation

PRIMARY TRIGGER: 20% DEFICIT FOR 3 ELIGIBLE DAYS

ER = measured AC kWh / expected AC kWh for the same interval. Deficit = 1 - ER. Flag a diagnostic when deficit is at
least 20% (ER <= 0.80) on three consecutive eligible production days. This is an operational threshold selected for
review, not a manufacturer warranty criterion or an insurance-loss probability.

Baseline Use verified equipment/array geometry and a weather-adjusted model calibrated with at
least 30 verified-good operating days. Retain model version, age/degradation assumption,
shading, temperature, outages and curtailment exclusions.

Eligible day At least 95% daylight telemetry completeness; representative daily plane-of-array irradiation
at least 3.0 kWh/m2; grid available; expected energy positive. Missing reliable
weather/production data creates a data-quality task, not a proven loss.

Other operational alerts Zero production for two continuous daylight hours with valid irradiance above 200 W/m2,
grid available and no planned shutdown: prompt diagnostic triage. Lost telemetry for 24
hours: communications/access check first. Manufacturer fault alarms are handled under the
relevant safety/service procedure.

Example only Expected 30 kWh/day; measured 23, 22 and 24 kWh = deficits 23.3%, 26.7% and 20.0%. With
eligible data on all three consecutive days, the proposed trigger is met. This is not
Property  production data.

Included annual diagnostic Crown service includes 24/7 automated monitoring where supported and one free
diagnostic test per service year. The included annual review can be brought forward by a
qualifying trigger; additional work and ongoing service terms are confirmed separately.

Method basis: DOE/NREL compares aligned measured/model production, availability and environmental inputs. Crown’s 20% / 3-day and
data-quality rules are proposed operational choices, not thresholds prescribed by DOE/NREL.
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Identify it. Testit. Explain the result.

Construction inspection plus qualified solar diagnostics, with a written record and owner walkthrough

Module technology Read manufacturer/model/serial labels and datasheets; distinguish monocrystalline,
polycrystalline or other technology. Record count, nameplate watts, degradation/warranty
terms and visible condition. Do not infer the exact module from appearance.

Manufacturer tiers If a tier claim is relevant, record the dated classification and source. BNEF Tier 1 concerns
manufacturer bankability/financed use, not a product-quality certification. Tier 2/3 labels
are not used here as standardized engineering grades.

Inverter architecture Identify string inverter, optimizer-equipped string, microinverter and/or hybrid/storage
arrangement; log replacements, serials, faults, rated input/output and monitoring topology.

Efficiency / production Qualified personnel measure simultaneous AC output and DC input under documented
testing conditions: inverter efficiency = AC output / DC input. Production analysis uses kWh and
weather normalization; it is not the same metric as instantaneous inverter efficiency.

Mounting + roof interfaces Identify rails/rail-less hardware, clamps, flashing/feet, fasteners, attachment spacing,
seal/roof interfaces, corrosion, cable protection and bonding. Compare with the actual
equipment instructions and accessible construction conditions.

Warranty Some string inverters, including products advertised by SolarEdge, carry a 12-year standard
warranty with model-dependent extensions. Exact brand, serial-specific start date,
extensions, transfer/labor terms and replacement history control. A 10-year diagnostic is
preventive; it does not establish warranty expiry.

The included annual diagnostic covers the applicable equipment/roof-interface review, monitoring/production assessment,
owner education and written contractor findings. Testing follows qualified access and applicable instrument/manufacturer
procedures; a specialist referral is identified when the question exceeds the reviewer’s qualifications.
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The owner should understand the system.

Complete this walkthrough during the investigation and Crown’s included annual diagnostic review.

Access + controls Confirm the owner can sign into the monitoring app, reset access, identify
system/installer contacts and view production/alerts. Explain what is monitored, update
intervals, data outages and alert escalation.

Energy vocabulary kW is instantaneous power; kWh is energy over time. Separate solar generation,
household use, grid imports, grid exports and billing-period netting. A production app
alone may not measure whole-home consumption.

Net metering Identify the actual utility, jurisdiction, interconnection/PTO, meter and tariff. Review
exported-energy credits, time-of-use periods, fixed charges, carry-forward/expiration and
any true-up. Export credits need not equal the retail import rate or a cash payment.

Loan / lease / PPA Identify the agreement type, owner/lender/servicer, payment amount and due date,
APR/term, outstanding balance, escalators, any deferred principal/balloon or
tax-credit-related payment assumption, liens, transfer and payoff rules. Verify from the
agreement; do not promise savings or tax outcomes.

Two separate obligations A loan or lease payment is separate from utility charges and credits. Monitoring, a service
change or a claim does not automatically change the financing agreement, equipment
ownership or utility tariff.

Record the outcome Provide the owner a plain-language summary: what they own, who services it, how to
access monitoring, what they pay, what utility credits mean, and the next action for any
unanswered question. Record source documents and the owner’s walkthrough
acknowledgement.

For illustration of tariff variability, Evergy’'s published time-based options describe surplus credit at average production cost and
allocation within the relevant time period. Verify this home’s actual utility and tariff before applying those rules.
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Who reviewed it—and who services it?

Complete after the actual investigation | Service choice and provider acceptance are separate records

FIELD REVIEW / EXPERT SIGN-OFF ONGOING SOLAR SERVICE

REVIEWER NAME . . .
¢) Continue original service agreement

¢ Select Crown service for follow-up
RELEVANT QUALIFICATIONS

¢ Select another preferred solar partner

INVESTIGATION / REVIEW DATE FIRM HANDLING THIS CLIENT
REVIEWER SIGN-OFF SERVICE CONTACT / CASE NUMBER
Reviewer signs only for work actually performed within their Confirm the original agreement’s status and obtain the selected
documented expertise. The current desk review does not supply a provider's acceptance/effective date. A checked box alone does
field expert certification. not transfer an existing agreement.

PROVIDER ACCEPTANCE / EFFECTIVE DATE CLIENT ACKNOWLEDGEMENT / DATE

Crown service: 24/7 automated monitoring where telemetry is supported; one included annual diagnostic review and owner
walkthrough. Investigations are triggered by the documented age, weather or performance rules. Enroliment, access, response
arrangements and any additional scope are confirmed with the selected firm.
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Source and calculaton audit trail

Public sources, actual Ul excerpts and editable scenario formulas

Historical imagery configuration

Esri Wayback release IDs, WMTS tile templates and corresponding source-metadata services.

County parcel boundary

Exact situs query retained; overlay is geographic context, not a survey.

RoofQuote PRO attempted flow

Observed address and roof outline retained; pricing/area/waste not issued before verification gate.

DOE / NREL performance methods

Measured/model energy, availability and performance ratios; proposed Crown alarm values are explicitly separate.

BNEF module tier methodology

Manufacturer bankability classification; not a module-quality certification.

SolarEdge warranty information

Public manufacturer search result states a standard 12-year inverter warranty; exact current product terms require serial-specific
confirmation.

Evergy private-generation rates

Tariff-specific credits and time-of-use periods. The actual customer tariff remains to be confirmed.

Editable workbook

Inputs, settlement math, age sensitivities, quantity audit, monitoring trigger example and full imagery register accompany the PDF.
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The 10-15 year coverage cliff

A renewal-review window, not a universal age cutoff or a new claim deadline.

As roofs age, some insurers restrict replacement-cost eligibility or apply ACV or a roof-payment schedule. The 10-15 year
range is a practical time to verify the policy in writing. The actual change depends on carrier, state, material, condition,
endorsements and renewal terms. This roof's age and settlement terms are unknown.

RCV / Replacement cost For an accepted covered scope, eligible replacement-cost benefits may include
recoverable depreciation after the required work and documentation. The deductible
and other applicable terms still apply.

ACV / Actual cash value Typically replacement cost less depreciation. Under an ACV-only settlement, that
depreciation is generally not recoverable, so owner funding can be much higher.

Not every ACV payment is An RCV policy may pay ACV initially, then release eligible depreciation after repairs.
final Confirm the actual endorsement, completion requirements and deadlines with the
insurer. [S9-S11]

lllustration only: $20,000 covered replacement; $10,000 assumed depreciation; $5,000 deductible. This is not a quote or a finding
for this roof.

Same accepted $20,000 scope RCV scenario ACV-only scenario
Initial net insurer payment $5,000 $5,000

Eligible later depreciation $10,000 $0

Final insurer / owner total $15,000 / $5,000 $5,000 / $15,000

Ask the agent now: Is the roof settled at RCV, ACV or a schedule? Is depreciation recoverable? What is the wind/hail deductible? What
changes at renewal? A condition report does not create coverage. Sources explain their own programs; this is not a statement of owner
and co-owner'S pO“Cy.
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SEND YOUR EVIDENCE r INSTANT ESTIMATE O FINANCING OPTIONS

Records + original photos I gL ) Start with your address F u—'l:- ; Prequalify with a provider

SCAN OR CLICK ST SCAN OR CLICK L =5 SCAN OR CLICK

Crown Roofing & Solar | Public example | Kansas City, Missouri

Contractor documentation. Coverage decisions rest with the insurer; warranties follow written terms.

KC-SOLAR-EXAMPLE | Inspection 08/24/2026 | Revision 11/11/2026


https://crownroofingclintonmo.com/evidence-intake/#send-evidence
https://crownroofingclintonmo.com/instant-roof-estimate/
https://crownroofingclintonmo.com/financing/

CROWN ROOFING & SOLAR

KANSAS CITY | MISSOURI

CRO W N ROOFING + SOLAR | CURRENT CONDITION
ROOFING & SOL

PUBLIC EXAMPLE | CUSTOMER IDENTIFIERS REMOVED

CROWN ROOFING & SOLAR | 833-26-CROWN
INSPECTED AUG 24, 2026 / REVISED NOV 11, 2026

Protect the roof beneath the system.

A proposed contractor inspection handoff for solar installation and service teams

1/ INSTALLER INTRODUCES THE ROOFING REVIEW

Identify customers needing a roof baseline, leak/storm review or reroof. Explain Crown’s scope and confirm the
homeowner's interest and permission for contact, access and record sharing.

2/ HOMEOWNER SUPPLIES THE STARTING FILE

Collect roof history, symptoms/dates, claim papers, permits, solar plans, equipment schedule, monitoring and
service/warranty contacts. Record what is received and what remains unavailable.

3/ CROWN INVESTIGATES AND REPORTS

Inspect accessible roof slopes, collateral, roof/PV interfaces and relevant attic/interior areas. Return documented
observations, tests, supported causes, repairability, recommended scope, next steps and unresolved questions.

4/ INSTALLER RETAINS SOLAR SERVICE COORDINATION

Assign shutdown, diagnostics, warranty support, detach/reset and commissioning to qualified parties. Review written
findings with the homeowner, then choose retail, financing or the claim path.

Suggested customer introduction: “We can connect you with Crown Roofing & Solar for a roofing and roof-to-solar interface
review. With your permission, Justin will coordinate the inspection and return a written findings summary. Please share your
roof history and any photos or concerns before the visit.”

EVIDENCE FIRST | CHOOSE YOUR NEXT STEP WITH JUSTIN

SEND YOUR EVIDENCE r INSTANT ESTIMATE O FINANCING OPTIONS

Records + original photos I poLE L Start with your address F LI- __'l Prequalify with a provider

SCAN OR CLICK ST SCAN OR CLICK L =5 SCAN OR CLICK

Crown Roofing & Solar | Public example | Kansas City, Missouri

Contractor documentation. Coverage decisions rest with the insurer; warranties follow written terms.
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CROWN

ROOFING & SOLAR
TKANSAS CITY

CROWN ROOFING & SOLAR

KANSAS CITY | MISSOURI

ROOFING + SOLAR | CURRENT CONDITION

PUBLIC EXAMPLE | CUSTOMER IDENTIFIERS REMOVED

CROWN ROOFING & SOLAR | 833-26-CROWN
INSPECTED AUG 24, 2026 / REVISED NOV 11, 2026

Rool condition + mounting hardware

Capture plan for the next visit | These items have not yet been certified as inspected.

ID

RO1

R02

RO3

R0O4

RO5

PO1

P02

P03

po4

P05

Photograph

Property + roof map

Roof overview + controls

Marked conditions

Repairability tests

Collateral + flashings

Array + module inventory

Module identity +

condition

Rails + clamps

Roof attachment + sealing

Wiring + bonding

Required context / detail

Address, all elevations and accessible roof slopes; north/orientation, slope IDs and array
boundaries.

Wide and close views of exposed/sheltered comparison areas; material, layers where visible,
wear and prior repairs.

Before marking, after marking and scaled close-up; shingle location, pattern and competing
explanations.

With owner authorization: seal/access condition, brittleness and adjacent effects; sequence,
controls and result.

Vents, gutters, soft metals, chimney, valleys, pipe boots and leak-related interfaces; overview
and detail.

Each array plane, row/column map and module count; photograph each accessible module
and its location ID.

Readable labels/model/serial/wattage where safely accessible; glass, frame, backsheet and
visible defects.

Rail profile, end/mid clamps, end caps, splices, offsets/overhangs and missing/loose-looking
parts.

Feet, standoffs, flashing, boots and penetrations; corrosion, cracking, staining, fastener/seal
interfaces.

Visible clips, cable routing, connector pairs, abrasion, unsupported loops,
grounding/bonding and weather exposure.

Use original full-resolution files. Pair each detail with a wide locator view, scale where useful and the roof/array map. Do not lift
modules, expose energized equipment or disturb attachments just to obtain a photograph; coordinate access with the solar technician.

EVIDENCE FIRST | CHOOSE YOUR NEXT STEP WITH JUSTIN

SEND YOUR EVIDENCE

Records + original photos

SCAN OR CLICK

INSTANT ESTIMATE FINANCING OPTIONS

Start with your address

Prequalify with a provider

SCAN OR CLICK SCAN OR CLICK

Crown Roofing & Solar | Public example | Kansas City, Missouri

Contractor documentation. Coverage decisions rest with the insurer; warranties follow written terms.

KC-SOLAR-EXAMPLE | Inspection 08/24/2026 | Revision 11/11/2026
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CROWN

ROOFING & SOLAR
TKANSAS CITY

CROWN ROOFING & SOLAR

KANSAS CITY | MISSOURI

ROOFING + SOLAR | CURRENT CONDITION

PUBLIC EXAMPLE | CUSTOMER IDENTIFIERS REMOVED

CROWN ROOFING & SOLAR | 833-26-CROWN

INSPECTED AUG 24, 2026 / REVISED NOV 11, 2026

Lquipment operation + interior evidence

Record observed condition separately from tests or certifications by a qualified solar technician.

P06

P07

P08

P09

101

102

TO1

DO1

D02

D03

Photograph / record

Inverter + electronics

Electrical exterior record

Monitoring + baseline

Service + warranty

Attic + decking

Interior symptoms

Test conditions

Before detach / storage

After reinstall

Production comparison

Required context / detail

Installed location, readable nameplate/model/serial and display/indicator state; optimizer or
microinverter IDs if accessible.

AC/DC disconnects, combiner, meter, rapid-shutdown device, placards and visible ratings;
closed covers unless qualified.

App/portal identity, account access, capture date/time, alerts, module map, power and
12-24 months of kWh exports.

Installer stickers/contact, service tags, permits, approved plans, equipment schedule, PTO
and warranty/service records.

Accessible underside below concern areas: staining, deck condition, penetrations,
ventilation and moisture indicators.

Room/location, wide and close views, homeowner timeline, visible staining; meter readings
with location/method if taken.

Who tested, qualification, method, instrument/settings, weather, shading, time, controls and
limitations.

Serial-position map, handling condition, labeled parts, protection and chain of custody if
work is later authorized.

Attachment/flashing close-ups, accessible connection/bonding record, technician
commissioning results and exceptions.

Post-work monitoring, dates/downtime and normalized pre/post production; faults routed
through installer/manufacturer process.

Quialified technician scope: electrical isolation, opened enclosures, connection/torque checks and electrical commissioning. Crown
documents accessible construction conditions and coordinates specialists. No electrical performance test is represented as completed
in this report.

EVIDENCE FIRST | CHOOSE YOUR NEXT STEP WITH JUSTIN

SEND YOUR EVIDENCE

Records + original photos

SCAN OR CLICK

INSTANT ESTIMATE FINANCING OPTIONS

Start with your address Prequalify with a provider

SCAN OR CLICK SCAN OR CLICK

Crown Roofing & Solar | Public example | Kansas City, Missouri

Contractor documentation. Coverage decisions rest with the insurer; warranties follow written terms.
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CROWN ROOFING & SOLAR

MA&’ KANSAS CITY | MISSOURI

CROWN  ROOFING + SOLAR | CURRENT CONDITION
ROOFING & SOLAR

PUBLIC EXAMPLE | CUSTOMER IDENTIFIERS REMOVED

CROWN ROOFING & SOLAR | 833-26-CROWN
INSPECTED AUG 24, 2026 / REVISED NOV 11, 2026

The August 19 exposure window

Regional NWS reports cited by the source report; not independently reissued in this revision.

NORTH KANSAS CITY AREA

Reported hail: 1.25 inches at 1 NW, 1.50 inches at 1 SSE and 1.75 inches at 2 SE. These reports anchor a regional event
window; they do not measure hail size at this parcel or establish roof damage. [S1-S2]

7-Aug 24, 2026 18-00-48-0Tc2.jpg 38-Aug 24, 2026 18-10-14-X4YS.jpg

40-Aug 24, 2026 18-11-19-PEtL.jpg 55-Aug 24, 2026 18-16-05-eG1G.jpg

Construction correlation. Marked shingles and collateral metals warrant evaluation alongside physical characteristics, direction,
weathering, complete photos and field notes. Functional damage and causation require property-specific findings.

EVIDENCE FIRST | CHOOSE YOUR NEXT STEP WITH JUSTIN

SEND YOUR EVIDENCE INSTANT ESTIMATE A FINANCING OPTIONS

Records + original photos T Ty L Start with your address '_ ! Prequalify with a provider
k]

SCAN OR CLICK B SCAN OR CLICK : Sl SCAN ORCLICK

Crown Roofing & Solar | Public example | Kansas City, Missouri

Contractor documentation. Coverage decisions rest with the insurer; warranties follow written terms.
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CROWN ROOFING & SOLAR

KANSAS CITY | MISSOURI

CROWN  ROOFING + SOLAR | CURRENT CONDITION
ROOFING & SOLAR

PUBLIC EXAMPLE | CUSTOMER IDENTIFIERS REMOVED

CROWN ROOFING & SOLAR | 833-26-CROWN
INSPECTED AUG 24, 2026 / REVISED NOV 11, 2026

Document the roof as one system

49-Aug 24, 2026 18-15-50-tCZv.jpg

e

76-Aug 24, 2026 18-25-26-R5Qp.jpg 85-Aug 24, 2026 18-28-11-gkVL jpg

OBSERVED / DOCUMENTED

Architectural asphalt shingles; roof penetrations and chimney flashing; roof-mounted PV arrays; chalk-marked evaluation
locations; localized debris/vegetation; and aged interfaces. Existing observations do not replace a final repairability

determination.

Scope recommendation from the inspection report: develop a full replacement scope coordinating roofing, flashings, ventilation,
PV attachments, electrical shutdown, storage, remounting, commissioning and evidence preservation.

EVIDENCE FIRST | CHOOSE YOUR NEXT STEP WITH JUSTIN

SEND YOUR EVIDENCE r INSTANT ESTIMATE

Records + original photos I Ty L Start with your address
el = k]

SCAN OR CLICK ST SCAN OR CLICK

Crown Roofing & Solar | Public example | Kansas City, Missouri

Contractor documentation. Coverage decisions rest with the insurer; warranties follow written terms.
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CROWN ROOFING & SOLAR

KANSAS CITY | MISSOURI

CROWN  ROOFING + SOLAR | CURRENT CONDITION

ROOFING & SOLAR
PUBLIC EXAMPLE | CUSTOMER IDENTIFIERS REMOVED

CROWN ROOFING & SOLAR | 833-26-CROWN

INSPECTED AUG 24, 2026 / REVISED NOV 11, 2026

Marked shingle conditions

Selected original inspection photographs | Image content preserved

106-Aug 24, 2026 18-30-37-W6A5.jpg 107-Aug 24, 2026 18-30-55-vpLi.jpg

112-Aug 24, 2026 18-30-47-zewj.jpg 118-Aug 24, 2026 18-30-29-Yknw.jpg

167-Aug 24, 2026 18-33-04-VxZV.jpg 180-Aug 24, 2026 18-34-51-CdXg.jpg

Chalk marks identify evaluation locations. Read these selections with the complete inspection archive and field notes; a marked
surface alone does not establish functional damage, cause or coverage.

EVIDENCE FIRST | CHOOSE YOUR NEXT STEP WITH JUSTIN

SEND YOUR EVIDENCE INSTANT ESTIMATE A FINANCING OPTIONS

Records + original photos 4 g ) Start with your address '_ ey Prequalify with a provider
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Crown Roofing & Solar | Public example | Kansas City, Missouri

Contractor documentation. Coverage decisions rest with the insurer; warranties follow written terms.
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CROWN ROOFING & SOLAR

KANSAS CITY | MISSOURI

CRO "& N ROOFING + SOLAR | CURRENT CONDITION
ROOFING & SO

PUBLIC EXAMPLE | CUSTOMER IDENTIFIERS REMOVED

CROWN ROOFING & SOLAR | 833-26-CROWN

INSPECTED AUG 24, 2026 / REVISED NOV 11, 2026

Test before choosing the repair scope

A
79-Aug 24, 2026 18-26-58-tqxE.jpg

i

110-Aug 24, 2026 18-30-13-TaAy.jpg 115-Aug 24, 2026 18-30

SR,

-28-SXqe.jpg

Reporting limit. Assess actual seal condition, fastener access, brittleness, adjacent damage risk, material matching and
manufacturer requirements. Record the test method, control areas and observed results before finalizing scope.

EVIDENCE FIRST | CHOOSE YOUR NEXT STEP WITH JUSTIN

SEND YOUR EVIDENCE INSTANT ESTIMATE A FINANCING OPTIONS

Records + original photos T Ty L Start with your address '_ ! Prequalify with a provider
k]

SCAN OR CLICK B SCAN OR CLICK : Sl SCAN ORCLICK

Crown Roofing & Solar | Public example | Kansas City, Missouri

Contractor documentation. Coverage decisions rest with the insurer; warranties follow written terms.
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CROWN ROOFING & SOLAR

KANSAS CITY | MISSOURI

CROWN  ROOFING + SOLAR | CURRENT CONDITION

ROOFING & SOLA
PUBLIC EXAMPLE | CUSTOMER IDENTIFIERS REMOVED

CROWN ROOFING & SOLAR | 833-26-CROWN
INSPECTED AUG 24, 2026 / REVISED NOV 11, 2026

Connect the details to the scope

17-Aug 24, 2026 18-02-01-4D3t.jpg

B

19-Aug 24, 2026 18-02-35-uPXQ.jpg 93-Aug 24, 2026 18-29-08-P1Ly.jpg

99-Aug 24, 2026 18-29-18-Dm3K.jpg 103-Aug 24, 2026 18-29-21-YdGC.jpg

Scope coordination. Inventory pipe flashings, roof vents, chimney details, PV attachments, gutters and other collateral
components before work. Tie replacement decisions to physical condition, adopted code, manufacturer instructions and the
written construction scope.

EVIDENCE FIRST | CHOOSE YOUR NEXT STEP WITH JUSTIN

SEND YOUR EVIDENCE INSTANT ESTIMATE A FINANCING OPTIONS

Records + original photos 4 gL ) Start with your address ey Prequalify with a provider
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Crown Roofing & Solar | Public example | Kansas City, Missouri

Contractor documentation. Coverage decisions rest with the insurer; warranties follow written terms.
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CROWN ROOFING & SOLAR

KANSAS CITY | MISSOURI

CROWN  ROOFING + SOLAR | CURRENT CONDITION
ROOFING & SOLAR
KANSAS CITY

PUBLIC EXAMPLE | CUSTOMER IDENTIFIERS REMOVED

CROWN ROOFING & SOLAR | 833-26-CROWN

INSPECTED AUG 24, 2026 / REVISED NOV 11, 2026

What the available record supports

Preliminary contractor desk review | Field investigation and specialist diagnostics remain open

Recorded condition Selected August 24 photographs document architectural shingles, PV arrays, marked
evaluation locations and roof/collateral interfaces. Marks locate observations; they do not
establish functional damage or a loss date.

Storm hypothesis Regional August 19 hail reports justify investigation. To support a storm-related cause,
document material fracture/deformation, distribution, directional/collateral consistency,
symptom timing and alternatives. No parcel-specific hail measurement is supplied.

Wear / prior condition Age is unverified. Evaluate ordinary weathering, blistering, prior repairs and
material/installation condition using unmarked controls and history. Do not infer age or
causation from appearance alone.

Mechanical / solar interface Compare tool/foot-traffic patterns, handling marks, penetrations, attachment flashing and
leak paths. Any association with solar work must be supported by records and physical
evidence, not proximity to the array.

Repairability + scope Test proposed access and repair methods, available matching materials, seal/brittleness
response and connected components. A replacement scope needs a documented
construction basis.

PV performance No current baseline, inverter identity, fault log or commissioning test is available. Electrical
malfunction, production loss and warranty remedy cannot be determined from panel
appearance.

WRITTEN NEXT-STEP RECOMMENDATION

Complete the field photo/test plan, reconcile roof age and prior repairs, obtain monitoring/service records, and compare
competing causes. The final contractor analysis should identify the observed condition, supported mechanism, confidence
and limits, repair options, proposed scope and any specialist referral.

EVIDENCE FIRST | CHOOSE YOUR NEXT STEP WITH JUSTIN

SEND YOUR EVIDENCE r INSTANT ESTIMATE O FINANCING OPTIONS

Records + original photos I poLE L Start with your address -'I:- Prequalify with a provider

SCAN OR CLICK ST SCAN OR CLICK L =5 SCAN OR CLICK

Crown Roofing & Solar | Public example | Kansas City, Missouri

Contractor documentation. Coverage decisions rest with the insurer; warranties follow written terms.

KC-SOLAR-EXAMPLE | Inspection 08/24/2026 | Revision 11/11/2026
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CROWN ROOFING & SOLAR

KANSAS CITY | MISSOURI

CROWN  ROOFING + SOLAR | CURRENT CONDITION
ROOFING & SOL

PUBLIC EXAMPLE | CUSTOMER IDENTIFIERS REMOVED

CROWN ROOFING & SOLAR | 833-26-CROWN

INSPECTED AUG 24, 2026 / REVISED NOV 11, 2026

Readiness follows the evidence.

Likelihood of a supportable construction submission remains indeterminate before the field review.

SCENARIO A / STRONGER SUPPORT AFTER CORROBORATION

Consistent chronology, property-specific damage, matching collateral and documented repairability strengthen the
construction basis for submission. The homeowner reports supported facts and provides the claim number; Crown
prepares the technical record.

SCENARIO B / MIXED OR INCOMPLETE EVIDENCE

If aging, prior repairs, installation or mechanical effects remain plausible, or records conflict, readiness is
unresolved. Obtain missing history, controls, tests and specialist input before a firm conclusion.

SCENARIO C/ NO SUPPORTED STORM-RELATED CONDITION

Wear, maintenance or isolated defects without a corroborated storm mechanism weaken a storm-loss theory.
Record the findings and price appropriate retail repairs, roof/PV work or installer/manufacturer service.

Current file: 50/100 measures evidence completeness. Roof age, claim history, field tests, baseline and service responsibility
remain unresolved. A numerical claim-approval probability is not supportable.

CONTRACTOR ROLE + FINAL WRITTEN ASSESSMENT

Crown provides observations, measurements, construction/repairability analysis, estimates and guidance within
documented qualifications. Insurers decide coverage/payment. The final reviewer identifies their name, expertise,
investigation date, evidence, reasoning, limits and next action. Field expert sign-off remains pending.

EVIDENCE FIRST | CHOOSE YOUR NEXT STEP WITH JUSTIN

SEND YOUR EVIDENCE r INSTANT ESTIMATE O FINANCING OPTIONS

Records + original photos I poLE L Start with your address F LI- l Prequalify with a provider

SCAN OR CLICK ST SCAN OR CLICK L =5 SCAN OR CLICK

Crown Roofing & Solar | Public example | Kansas City, Missouri

Contractor documentation. Coverage decisions rest with the insurer; warranties follow written terms.

KC-SOLAR-EXAMPLE | Inspection 08/24/2026 | Revision 11/11/2026
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CROWN ROOFING & SOLAR

KANSAS CITY | MISSOURI

CROWN  ROOFING + SOLAR | CURRENT CONDITION
ROOFING & SOLAR
KANSAS CITY

PUBLIC EXAMPLE | CUSTOMER IDENTIFIERS REMOVED

CROWN ROOFING & SOLAR | 833-26-CROWN
INSPECTED AUG 24, 2026 / REVISED NOV 11, 2026

[dentily the equipment. Capture the baseline,

Documented Roof-mounted PV across multiple roof planes. City permit identifies SUN SOLAR LLC. The
fuller source report transcribes module frame serial Q52205200303130115930588; that
original label image was not independently examined in this revision. [S2-S3]

Pending identification Module manufacturer/model, wattage and count; inverter manufacturer/model/serial;
DC/AC ratings; string, optimizer or microinverter architecture; racking and attachments.

Monitoring record Open the existing app, confirm account ownership, export 12-24 months of production
and alerts, and capture module-level data where available.

Warranty record Obtain original contracts, serial-specific warranty start/expiry, purchased extensions,
transfer terms and any installer service agreement. A 2020 installation does not establish
equipment brand or current warranty eligibility.

COMPARE CORRECTLY

Normalize pre/post production for irradiance, weather, season, shading, downtime and known faults. A
generic production-drop percentage alone is not a defect diagnosis. Use fault codes, tests and the
manufacturer’s process.

EVIDENCE FIRST | CHOOSE YOUR NEXT STEP WITH JUSTIN

SEND YOUR EVIDENCE r INSTANT ESTIMATE O FINANCING OPTIONS

Records + original photos I poLE L Start with your address F u—'l:- ; Prequalify with a provider
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Crown Roofing & Solar | Public example | Kansas City, Missouri

Contractor documentation. Coverage decisions rest with the insurer; warranties follow written terms.
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CROWN ROOFING & SOLAR

KANSAS CITY | MISSOURI

CRO W N ROOFING + SOLAR | CURRENT CONDITION
ROOFING & SOL

PUBLIC EXAMPLE | CUSTOMER IDENTIFIERS REMOVED

CROWN ROOFING & SOLAR | 833-26-CROWN
INSPECTED AUG 24, 2026 / REVISED NOV 11, 2026

Detach. Protect. Recommission.

01/ BEFORE REMOVAL

Obtain portal access and equipment schedule. Record status, alerts and production. Photograph every
module and serial/position. Map roof attachments and electrical labels. Establish the shutdown and
chain-of-custody plan.

02 / DURING ROOFING

Use qualified shutdown and isolation. Label modules, rails, wiring and hardware. Inspect connectors,
backsheets, glass and frames. Store securely and separate damaged components. Install roofing and flashed
attachments to written requirements.

03 / AFTER REINSTALLATION

Verify torque, connections, grounding and bonding. Commission inverter and communications. Confirm
module-level visibility where supported. Compare weather-normalized production. Record exceptions and
follow manufacturer claim procedures.

Performance standard: investigate any material departure from the documented baseline after accounting for operating
conditions. Manufacturer warranty terms and diagnostic procedures govern eligibility.

EVIDENCE FIRST | CHOOSE YOUR NEXT STEP WITH JUSTIN

SEND YOUR EVIDENCE r INSTANT ESTIMATE O FINANCING OPTIONS

Records + original photos I poLE L Start with your address F LI- __'l Prequalify with a provider
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Crown Roofing & Solar | Public example | Kansas City, Missouri

Contractor documentation. Coverage decisions rest with the insurer; warranties follow written terms.
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CROWN ROOFING & SOLAR

KANSAS CITY | MISSOURI

CRO W N ROOFING + SOLAR | CURRENT CONDITION
ROOFING & SOL

PUBLIC EXAMPLE | CUSTOMER IDENTIFIERS REMOVED

CROWN ROOFING & SOLAR | 833-26-CROWN
INSPECTED AUG 24, 2026 / REVISED NOV 11, 2026

Choose the scope alter diagnostics

LIKE-FOR-LIKE DETACH + RESET

Preserve the existing architecture when equipment passes diagnostics. Document the baseline, renew compatible
mounting/flashing and recommission.

STRING-INVERTER REFRESH

If a confirmed string inverter fails diagnostics or warrants replacement, price a manufacturer-approved solution
and verify compatibility with optimizers and modules.

MICROINVERTER CONVERSION

An optional owner election requiring compatibility, code, communications, warranty and cost review. Confirm the
existing architecture first.

ROOF-SYSTEM UPGRADE

Evaluate impact-resistant shingles, ventilation corrections, accessories and attachment/flashing details against the
final scope and homeowner priorities.

Insurance / warranty: Crown documents conditions, estimates and technical work. Coverage and payment decisions remain with the
homeowner and insurer; product-warranty decisions follow the manufacturer/EPC terms. No upgrade is represented as automatically
covered.

EVIDENCE FIRST | CHOOSE YOUR NEXT STEP WITH JUSTIN

SEND YOUR EVIDENCE r INSTANT ESTIMATE O FINANCING OPTIONS

Records + original photos I poLE L Start with your address F LI- __'l Prequalify with a provider

SCAN OR CLICK ST SCAN OR CLICK L =5 SCAN OR CLICK

Crown Roofing & Solar | Public example | Kansas City, Missouri

Contractor documentation. Coverage decisions rest with the insurer; warranties follow written terms.

KC-SOLAR-EXAMPLE | Inspection 08/24/2026 | Revision 11/11/2026
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CROWN ROOFING & SOLAR

KANSAS CITY | MISSOURI

CROWN  ROOFING + SOLAR | CURRENT CONDITION
ROOFING & SOLAR
KANSAS CITY

PUBLIC EXAMPLE | CUSTOMER IDENTIFIERS REMOVED

CROWN ROOFING & SOLAR | 833-26-CROWN

INSPECTED AUG 24, 2026 / REVISED NOV 11, 2026

Close the gaps in the property lile

Work item Suggested owner Required record

1/ Installer service Homeowner + installer Obtain dated written service/warranty acceptance, support
case and monitoring access.

2 / Equipment record Quialified solar technician Photograph nameplates; list modules, inverter, architecture,
racking and serials.

3/ Roof repairability Crown field reviewer Document seal/brittleness tests, collateral findings, causation
and final scope.

4/ Claim history Homeowner Supply insurer, claim number, prior filings/decisions, carrier
scope and correspondence.

5/ Baseline + sign-off Solar technician + Crown Export production/alerts; document pre-removal state; record

final commissioning results.

READINESS REVIEW

Rescore only when evidence is added. Document the reviewer's name, review date and supporting file references.
The score is provisional and has not been signed off by a field reviewer.

Open meeting items: ownership/financing/lease/PPA; purchased warranty extensions; active alerts; desired owner-paid
upgrades; and installation/repair records.

EVIDENCE FIRST | CHOOSE YOUR NEXT STEP WITH JUSTIN

SEND YOUR EVIDENCE r INSTANT ESTIMATE O FINANCING OPTIONS

Records + original photos poLE L Start with your address F '_ -'I:- | Prequalify with a provider
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Crown Roofing & Solar | Public example | Kansas City, Missouri

Contractor documentation. Coverage decisions rest with the insurer; warranties follow written terms.
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A traceable record, with clear limits

S1/ Source inspection example

12-page Kansas City Solar Current Condition Report Example; 26 selected inspection photos and attached excerpts.

S2 / Fuller owner report transcript

Adds property/permit profile, equipment questions and evidence manifest. Archive named gallery-ahxEn9NQ-photos-1787609181.zip; 274
originals reported, not downloaded here.

S3 / Official property permit

Exact address and permit match; issued/closed dates, contractor and reported cost retrieved Nov 11, 2026.

S4 / KCMO permit dataset
Exact contractor-name query: SUN SOLAR LLC. 139 records; issue range Aug 6, 2020-Mar 5, 2025. Metadata last updated May 9, 2025.

S5/ Installer contact page

Current public service and main phone numbers, Kansas City service area statement. Retrieved Nov 11, 2026.

S6 / BBB business identity

Business-name aliases and matching Springfield contact details; no state good-standing certificate reviewed.

S7 / Installer service description

Company advertises servicing; page dated July 18, 2024. Not proof of an active owner service agreement.
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sources for the added investigation plan

S8 / Second official permit dataset

Exact-address query: [property address withheld]; Parcel o winmeiqr R€tUrned the 2020 solar permit, a voided 2020 electrical record and the
1989 plumbing record. No roof-replacement record was returned. Retrieved Nov 11, 2026.

S9 / Farm Bureau Financial Services

Its own comparison discusses 10-15-year treatment and differing RCV/ACV schedules. Its stated RCV availability and loyalty
provisions have conditions; they do not establish this homeowner’s policy.

S10/ American Family Insurance

Explains ACV roof settlement and optional RCV eligibility based on age/type. Availability and policy terms vary by state.

S11 / Travelers depreciation guide

Explains depreciation, initial ACV payments and potential recoverable depreciation under replacement-cost coverage; condition
and policy requirements matter.

S12 / Crown evidence, estimates and financing

Crown's working public intake, instant-estimate and financing pages supply the closing-page destinations. Financing decisions
remain with the provider.

S13/ Crown project protection review

Current public page distinguishes supplied comparison materials from live Directorii terms. Confirm the applicable program,
limits and registration in writing.

Research date: November 11, 2026. Permit absence does not prove the roof was never replaced. No new onsite visit, destructive
test, electrical test or carrier coverage review was completed for this revision.
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Before we finish:
complete your evidence file,

Homeowner | Send the records you have not yet shared with Crown.

What happened + when Your own timeline, first symptoms, leaks, temporary repairs and any uncertain dates.

Original photographs + Before/after images, roof/interior views and storm footage. Keep full-resolution originals

video and capture dates.

Roof + repair history Installation invoices, old inspections, repair receipts, product labels and warranty
documents.

Solar + installer records Sun Solar contract, equipment labels, monitoring exports, service history and warranty
correspondence.

Any existing claim file Insurer, claim number, carrier estimate, decisions, inspections and correspondence,

including earlier claims.

Costs + changes Mitigation receipts and dated records of work or changes since the loss. Mark anything you
still need to locate.

SEND YOUR EVIDENCE NOW

Email reports@crownroofingict.com

Use “[property address withheld]” in the subject. Attach the records in your email app; request a
transfer link for large files.

Already presenting in person? Share the files now. Justin can record what is received, what is still missing and who will supply
it. Keep original files; do not send banking credentials or unrelated ID documents.
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Get the numbers.
Choose the right package.

Start with the instant estimate. Then ask Justin for itemized, written retail prices.

GOOD BETTER BEST

A complete roofing scope with Compare an upgraded or Compare premium roof-system
compatible solar detach/reset and impact-resistant roof system, choices and any justified solar
documented recommissioning improved ventilation and renewed equipment, monitoring or system
where required. roof/PV interface details. improvements.

ROOF + SOLAR COMBINATION

Request one written price for the roof package, solar detach/reset, attachments/flashing, diagnostics, commissioning
and selected solar upgrades. Confirm compatibility and installer/warranty responsibilities.

FINANCING: PREQUALIFICATION > PREAPPROVAL

Choose a provider and apply for prequalification, then obtain written lender preapproval or a credit decision. Compare
APR, fees, monthly payment, total repayment and any property lien. Prequalification is not final approval or funding.

Before choosing: receive the hard retail numbers for Good, Better, Best and the roof + solar combination. Compare the same
measurements, tear-off, decking allowances, flashing, ventilation, PV work, exclusions and warranties. No property-specific
retail price has been supplied in this report.

Justin confirms Kansas City availability, the complete scope and final written retail price.
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Your decision and sign-off.

REQUIRED: choose one roofing path and one solar provider. Save the PDF and attach it before emailing.

HOMEOWNER / AUTHORIZED OWNER *

1/HOW ARE YOU COMPLETING THIS REPORT? *
O With a Crown representative
(O Remotely and independently REMOTE ONLY: BOOK REVIEW >

REMOTE ONLY: BOOKED REVIEW DATE / CONFIRMATION *

2 / ROOFING DECISION - SELECT ONE *

Retail: instant planning estimate

Retail: firm written quote

Insurance: claim / evidence-file preparation

Retail only: financing prequalification (separate lender consent).

Existing claim

oondooo

Agree to next-step review before filing / work order

EXISTING CLAIM: INSURER / ACTUAL CLAIM NUMBER *

WITH-REP INSURANCE: SIGNED WORK-ORDER REF. / DATE *

[] signed work order confirmed (with-rep insurance).

With-rep insurance: actual claim number and signed work order are
required.

HOMEOWNER EMAIL *

3/ SOLAR SERVICE - SELECT ORIGIN + PROVIDER *
(O Direct client / no active-servicing partner referral

(O Referred by partner currently servicing solar

ONGOING SOLAR PROVIDER - SELECT ONE *
O Retain original provider
O Retain referring partner

(O Choose eligible Crown service

ACTIVE-SERVICING PARTNER REFERRAL = CROWN ROOFING ONLY;
Crown solar unavailable.

ONGOING SOLAR FIRM / SERVICE CONTACT *

AGREEMENT REFERENCE / SERVICE START DATE

REFERRING PARTNER, IF APPLICABLE

CROWN ENROLLMENT ONLY: PRICE / BILLING FREQUENCY

Remote only: book review and agree to the next step if claim / work order is
pending. A booking does not file a claim or start solar service.

[J 1authorize the selected next step; scope and any charge must be agreed in writing. *

[J r1reviewed pages 19-23 and 38-43: provider roles, triggers, exclusions and evidence obligations. *

OWNER TYPED SIGNATURE * - INTENT TO APPROVE SELECTED NEXT STEP

CROWN EXPERT NAME / SIGN-OFF (CROWN COMPLETES)

ACTUAL SIGNING DATE *

SOLAR FIRM / REP. ACCEPTANCE (PROVIDER COMPLETES)

EMAIL COMPLETED REPORT ATTACH / EMAIL EVIDENCE REQUEST WORK ORDER

EVIDENCE FIRST | CHOOSE YOUR NEXT STEP WITH JUSTIN

SEND YOUR EVIDENCE

Records + original photos

SCAN OR CLICK

Crown Roofing & Solar | Public example | Kansas City, Missouri

Contractor documentation. Coverage decisions rest with the insurer; warranties follow written terms.

KC-SOLAR-EXAMPLE | Inspection 08/24/2026 | Revision 11/11/2026
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FINANCING OPTIONS
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