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State Farm Case Study
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The construction details changed the scope.

Crown documented material identification, quantities, flashing, access constraints and abatement

coordination. The dated record shows six carrier estimates, written follow-ups and a separate later Crown

proposal.

September 25, 2025 $10,952.67

December 26, 2025 $11,274.35

February 2, 2026 $15,265.51

June 23, 2026 $26,354.96

July 16, 2026 $37,143.79

July 27, 2026 $41,341.64

Combined carrier RCV grew from $10,952.67 to $41,341.64 (+$30,388.97). The October 28, 2026 Crown proposal is $57,280.89
and remains separate from approval. The first estimate is not a denial letter; no initial denial letter was supplied. RCV is
replacement-cost scope, not a net payment.

https://crownroofingclintonmo.com/contact/


CROWN  /  DATED CARRIER RECORD

September 25, 2025
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Actual redacted State Farm summary preview. Combined included coverage summaries: $10,952.67. The displayed page is
one coverage summary; it may not show the combined total alone. Documented starting scope. Full selected coverage/source
pages are linked from the online chronology. Customer identifiers are permanently removed from these public raster excerpts.

https://crownroofingclintonmo.com/contact/


CROWN  /  DATED CARRIER RECORD

December 26, 2025
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Actual redacted State Farm summary preview. Combined included coverage summaries: $11,274.35. The displayed page is
one coverage summary; it may not show the combined total alone. Custom flashing added. Full selected coverage/source pages
are linked from the online chronology. Customer identifiers are permanently removed from these public raster excerpts.

https://crownroofingclintonmo.com/contact/


CROWN  /  DATED CARRIER RECORD

February 2, 2026
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Actual redacted State Farm summary preview. Combined included coverage summaries: $15,265.51. The displayed page is
one coverage summary; it may not show the combined total alone. Siding enters the scope. Full selected coverage/source pages
are linked from the online chronology. Customer identifiers are permanently removed from these public raster excerpts.

https://crownroofingclintonmo.com/contact/


CROWN  /  DATED CARRIER RECORD

June 23, 2026
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Actual redacted State Farm summary preview. Combined included coverage summaries: $26,354.96. The displayed page is
one coverage summary; it may not show the combined total alone. Broader scope. Full selected coverage/source pages are
linked from the online chronology. Customer identifiers are permanently removed from these public raster excerpts.

https://crownroofingclintonmo.com/contact/


CROWN  /  DATED CARRIER RECORD

July 16, 2026
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Actual redacted State Farm summary preview. Combined included coverage summaries: $37,143.79. The displayed page is
one coverage summary; it may not show the combined total alone. Siding replacement and abatement. Full selected
coverage/source pages are linked from the online chronology. Customer identifiers are permanently removed from these public
raster excerpts.

https://crownroofingclintonmo.com/contact/


CROWN  /  DATED CARRIER RECORD

July 27, 2026
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Actual redacted State Farm summary preview. Combined included coverage summaries: $41,341.64. The displayed page is
one coverage summary; it may not show the combined total alone. Material, quantity and trade costs revised. Full selected
coverage/source pages are linked from the online chronology. Customer identifiers are permanently removed from these public
raster excerpts.

https://crownroofingclintonmo.com/contact/


CROWN  /  WRITTEN RECORD / SCOPE FOLLOW-UP

Specific questions. Dated answers.

PUBLIC EXAMPLE  |  Customer identifiers removed 8

Actual redacted email-export excerpts: June 23 and July 9, 2026. Crown requests written documentation of the abatement
allowance and explains coordination of the licensed subcontractor. The July 16 estimate includes $5,510 for abatement; July 27
includes $6,612 with contractor overhead and profit. These amounts are included in their respective totals.

Current position: Crown’s $57,280.89 proposal is proposed construction scope. The November 10 response does not establish
approval of the remaining work. Manufacturer requirements, applicable codes and actual access conditions must be verified for
the assembly. Coverage interpretation and settlement remain outside Crown’s contractor role.

https://crownroofingclintonmo.com/contact/

